











Your role as the interviewer is critical in ensuring that
the most vital and detailed information is recorded so

that an informed decision can be made.

By conducting thorough interviews, we get closer to
our vision of being the “safest country”. Effective

interviewing will ensure
» Less duplication

« Improved relationships with applicants, referees

and the community

« Quality files

The New Zealand Police practice ethical interviewing. This means that interviews must be fair, and

never oppressive or physically or psychologically abusive.

Each and every interview must be a professional relationship with interviewees. A personal and

professional style is more effective than a formal one.

Lesson 3 - 10 Principles of Investigative Interviewing
~
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Next, please complete the following 5 exercises to
check your understanding of the 10 principles.

Veena's Story

CONTINUE

Veena is of Indian descent and a recent immigrant to NZ. She is

being inteviewed as the referee for a new licence applicant.

CONTINUE



You respect diversity but you want to treat each and every

interviewee the same in order to be equal.

CONTINUE

Next, please complete the following 5 exercises to
check your understanding of the 10 principles.

Summary

While right in wanting to treat interviewees equally, recognition of and
sensitivity to cultural or religious beliefs assure a better opportunity

to obtain complete, accurate and reliable information

START OVER

O




Dave's Story

CONTINUE

Dave is a teacher at the local school and he is referee for the

applicant, the principal at the school




While Dave is the subordinate of the applicant, you can trust that

Dave's account will be truthful.

CONTINUE

Summary

There may be a conflict of interest with the applicant being the

principal so you need to ask further questions or find another sources

to corroborate the information that Dave has given.

START OVER

O

!



Drew is a new applicant for a firearms licence You have reviewed

Drew's NIA record and you are aware there was some minor offending

in Drew's past.

CONTINUE




He has been vague when asked the question about his history,
mentioning only some speeding tickets in the past. You are not

getting a complete account of his history

CONTINUE

L‘“.“ il P ¢

P NO. Further questions are required.

-

Principle 3- Information must be complete, accurate
and reliable. Also Principle 8: Preparation is key to
good interviewing




Summary

As the vetter you can ask further probing questions to determine the
full circumstances of the minor offending that occurred, as well as

the driving history.

START OVER

Steve's Story

CONTINUE




Steve had a poaching conviction and had his licence revoked when he
was younger. You personally feel that anyone that has been caught

poaching should never be able to re-apply for a firearm licence.

CONTINUE

Should you continue with the interview?



YES

Principle 5: Act fairly.

Summary

Regardless of your personal feelings you need to remain neutral in the
interview and collect all the relevant information from Steve, including

about the poaching incident

CONTINUE




Summary

You are there to collect information so that a decision can be made
whether the applicant (Steve in this case) is a fit and proper person

for a licence.

START OVER

O

George's Story

CONTINUE




George is re-applying for his licence again and you have to interview

him. You have received information from a referee.

CONTINUE

It said that George has deteriorated lately and might be suffering from

dementia

You have asked if he feels mentally well and he has replied that he is

good.

CONTINUE




CONTINUE

Summary

It is your role to probe into what you have learned about George and

the possibility that he may be suffering from Dementia.

CONTINUE




Summary

You are not a doctor, but you can use the information to request that
the applicant obtains a medical certificate from their health

practitioner to aid the application.

START OVER

O
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New Zealand Police Values

NZ Police core values
While working with applicants and referees, an arms Vetter needs to live Our Values. This helps the
NZ Police to earn the trust and confidence of everyone in New Zealand. Complete the exercise below

to refresh yourself on the core values.



Closure

We conclude the interview and address and

concerns.

Remember to explain what happens next and ask

the applicant/referee if they have questions.

Evaluation

We evaluate our performance as the interviewer

and how the information from the interview

impacts on the investigation.

Take the time to reflect on how the interview

went, and if you would have done anything
differently

1 L] 1

! n ' [ 1
I 1 1 1 1
I 1 1 1 1
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Preparation and Planning;

In this phase, you need 1o:

* Consider the interviewee profile: Age, gender, cultural background. Remember the 10 principles.

s The practical arrangements for the interview. If you are going to the interviewee's home, make
sure you have everything you need, including downloading relevant forms

* Prepare your open-ended questions before you start (TEDS is in the next lesson). Discuss with
your supervisor, any areas that need further probing based on the information you have so far,
and how you will frame the questions.



Engage and Explain

It is important to establish rapport with the interviewee. To do this you need to:

¢ Introduce yourself
» Ask if they have any questions before the interview begins

* Check that there is enough time, the person being interviewed doesn't have other appointments,
elc.

s Explain the reason for the interview: The purpose of the interview is to gather further information
about the applicant and the reasons they require a licence as stated in their application. The
information will help Police assess whether the applicant is fit and proper to possess firearms or
airguns and determine if the licence the applicant applied for should be issued.

e Explain thatif the interviewee doesn't understand a question or doesn't know the answer, that it
is OK and ask them to say so.

Below is a helpful document that is used by Investigative Interviewers completing witness, victim,
subject interviews. Itis based around a constabulary officer conducting the interview at a station, but

the principles are the same.
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The Free Recall Model

The Free Recall Model is used in the "Account” phase of the PEACE model. It is one of the interview
models that can be used within the PEACE framework. Another model, Conversation management, is
used primarily in a suspect-type interview operationally. Free Recall however, encourages
cooperative interviewees to give their own account of what happened in their own time and without

interruptions.

Let's learn a bit more about the Free Recall model.

Click on each word to learn more.



What? —

The free recall model i1s a basic interview model which can be used for interviewing cooperative
interviewees in most situations.

Why? +
How? +
Who? -
Where? S
Why? —

The goal of free recall is to get the interviewee to provide information rather than the interviewer
extracting the information. The interviewee should be doing most of the talking. This minimises the
effect the interviewer has on an interviewee's account.

How? -~
Who? +
Where? -

Summary -



How? -

Free recall allows interviewees to give their account of what happened, in their own words, and at
their own pace, with no interruptions. The interviewer elicits this response using open-ended
questions to initiate an uninterrupted account. The interviewee can draw a sketch or plan of the area
where the incident took place, and subsequent probing questions ensure that the interviewee has
given as complete an account as possible.

Who? +
Where? -+
Summary +
Who? -

This model should be used for interviewees.

All interviewers should be able to use the Free Recall model in an interview situation, using the
PEACE framework.

Where? -+

Summary -



Where? —

These interviews are often formal interviews/statements, but should be conducted in an informal
manner. They can be conducted in a person's home, in a public space, in a soft interview room or at
a desk at the station. The location of the interview will depend on the investigation requirements and
the interviewee.

Summary +

Summary —

Free recall is about letting the interviewee give their own account. Use the TEDS (tell, explain,
describe, show) questions to initiate the free recall.

* Asthey are talking note topics to explore.

® Summarise what you have heard

Use TEDS, 5WH to explore the topics
e Explore "remaining investigatively important topics"

® Summarise again

What is TEDS?
Tell, Explain, Describe, Show/sketch

What, When, Where, Who Why, How

Closed questions you can ask to get specific detail:
Distance

Obstruction

Know/seen before

Any special reason to remember

Time lapse

Error



Use active listening skills

Maintain eye contact, use encouragers to show you are listening (nodding, agreeing, saying yes).

Allow the interviewee time to understand the question, then to think and formulate their response.
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Questioning

When you carry out an interview, there are a several different question types you can use. The three

most useful will be open-ended questions, probing questions and appropriately closed questions.

Useful phrases -+
Open +
Probing -+

Closed +



Useful phrases

¢ Concentrate...
* Focus.

e Think back...

e The next thing...
® Step me through...

* Moving on

Open

TEDS
e Tell..
e Explain...
* Describe...

* Show...



Probing

5WH

o What..

Why..

Who...

When...

Where..

* How

Which  (sometimes)

Closed

For example:

e Can..

o Are

e Could...
e Does..
e Did...

o [

* Do.

e Would...
e Should...
o Wil

e Which...



As an interviewer you need to understand that there are different kind of questions that can be asked.

Information Funnel

Start with the open-ended TEDS style questions and

use them until they are no longer productive. It can be

Open-ended questions possible 1o obtain all information by asking open

questions.

Probing questions Ask probing 5WH questions when necessary to get

more information about a certain topic.

Appropriately closed questions Use appropriately closed questions sparingly, aimed at

checking and confirming points raised.

Lesson 8of 8

Summary

Well done!

You have:

Had an introduction to Investigative Interviewing

Learnt about the 10 principles of Investigative Interviewing
Explored NZ Police Values

Learnt about the PEACE framework

Discovered the Free Recall model

Looked at different types of questions and when to use them.

You have now completed this training
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Before conducting a security inspection and firearms audit job
1. You must
a. Have completed the course of training to conduct security inspections of licence holder premises and audits
of endorsed firearms; and
b. Understand the security requirements of the Arms Act 1983 and Arms Regulations 1992, and as described in
Police guidance notes.
c. Understand the Police Instructions with respect to handling licence holders’ firearms.

When to use this form
2. This form is to only be used in the following circumstances:
a. Regularinspection and audit of pistol target shooting endorsement holders.
b. Regular inspection and audit of firearms collector and prohibited firearm endorsement holders.
c. Standard firearms licence holder change of address.
d. Standard firearm licence and endorsement re-application security check.
3.  You must:
a. Complete ALL sections of the audit and security check for endorsement holders.
b. Complete only sections A, B-1, B-3, and C for standard licence holder changes of address.
c. Ensure that a comprehensive answer is provided for each question.

Before conducting the inspection

4. Arrange and confirm an appointment with the licence holder. Remind / direct the FLH to the web site and “secure
storage guidance for firearms’ guidance document.

5. Obtain the NIA firearms extract for the licence holder immediately prior to going to the appointment (where a
firearms audit is required).

Conducting the inspection

6. Confirm the identity of the licence holder, by requesting to sight their firearms licence card.

7. Check that the security measures installed by the licence holder are compliant and adequate.

8. Check all firearms held on a licence endorsement(s) by the licence holder against the NIA firearms extract.

9. Do not, under any circumstances, handle an owner’s firearms.

10. Include discrepancies & any remediation required by licence holder (obtaining permits to possess, destruction of
firearms) in the relevant Comments section of the report.

Licence holder compliance

11. Itis a condition of the licence and endorsement issued to the licence holder to comply with the Arms Act and Arms
regulations requirements for firearms security and to have valid permits for all pistols, restricted weapons, prohibited
arms items and pistol carbine conversion kits. Relevant clauses of the Arms Act are s31A, 32, 33A, 66A and 66; and
relevant regulations in the Arms Regulations are 19 and 28. As a Vetter or auditor you must be conversant with the
provisions of all of these sections and regulations.

12. Refer to the ‘Secure storage guidance for firearms’ document for assistance in determining if, and how security
arrangements are compliant or not compliant.

Declarations

13. The licence holder must sign and date the licence holder declaration.

14. The member of Police or Vetter must complete the declaration regarding the performance of the inspection, firearms
audit, and recommendation regarding security and audit outcomes.

After the security check and audit

15. Return the completed form and NIA firearms list to the Arms officer or Supervisor.

16. Arms officer or Supervisor to complete declaration confirming approval of the recommendation made.

17. If further action is required, the Arms Officer or Supervisor is to initiate the appropriate activity.

18. Once completed, this form is to be retained for the life of the licence holder (scanned into NIA), or 10 years after the
last action on the file.

Improvement Notices (applicable from 25 December 2020 only)
19. Improvement notices can only be issued by a trained and approved person, on the recommendation of the member
of Police or Vetter who conducted the security check and firearms audit.
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Extracts Arms Act 1983

31A Conditions of endorsements

(1) Every endorsement is granted subject to the conditions that any person who is in possession of a
pistol, restricted weapon (other than an air pistol), prohibited firearm, or prohibited magazine by
virtue of that endorsement must:

(a) produce that pistol, restricted weapon, prohibited firearm, or prohibited magazine to any
member of the Police on demand; and

(b) permit the member of the Police to inspect the pistol, restricted weapon, prohibited firearm,
or prohibited magazine and the place where it is kept, and, for that purpose, to enter at all
reasonable times upon the premises where the place is situated.

(2) It is the duty of every member of the Police exercising any power conferred by subsection (1)—

(a) to identify themselves to the person in possession of the pistol, restricted weapon, prohibited
firearm, or prohibited magazine; and

(b) to tell the person in possession of the pistol, restricted weapon, prohibited firearm, or
prohibited magazine that the power is being exercised under subsection (1); and

(c) if they are not in uniform, to produce on initial entry, and, if requested, at any subsequent
time, evidence that they are a member of the Police.

32 Further conditions of endorsements in respect of pistols and restricted weapons
(1) It is a condition of every endorsement made under section 30 that the holder of the firearms

licence—

(a) observes, in respect of every pistol or restricted weapon or part of a restricted weapon in his
possession, such security precautions as are required by regulations made under this Act; and

(b) ensures that every restricted weapon in his possession is both rendered inoperable by the
removal of a vital part and maintained, by reason of the removal of a vital part, in an inoperable
condition.

(2) Any member of the Police may, on the direction of the Commissioner, impose, as conditions of
an endorsement made by that member of the Police under section 30, such conditions with regard
to the use or custody of the pistol or restricted weapon (being conditions additional to those
specified in subsection (1)) as that member of the Police thinks fit.

33A Further conditions of endorsement in respect of prohibited firearm or prohibited

magazine
(1) An endorsement on a firearms licence in respect of a prohibited firearm or prohibited magazine
made under section 30B is subject to the following conditions:
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(a) the holder of the firearms licence may only possess and use the prohibited firearm or
prohibited magazine in their capacity as an exempt person; and

(b) the holder of the firearms licence must observe in respect of every prohibited firearm or
prohibited magazine in their possession all security precautions required by regulations made
under this Act; and

(c) the holder of the firearms licence who is an exempt person under section 4A(1)(b), (c), (d), or
(e) must:

(i) not use live ammunition in the prohibited firearm in their possession; and

(ii) ensure that the prohibited firearm is—

(A) rendered inoperable by removal of a vital part; and

(B) maintained, by reason of the removal of the vital part, in an inoperable condition; and

(iii) ensure that the removed vital part is kept at a separate address from the prohibited
firearm; and

(d) any other conditions regarding the use and custody of the prohibited item in their possession
that the Commissioner thinks necessary.

(2) In subsection (1)(c)(iii), separate address means an address approved by a member of the Police.

34 Notification of change of address
(1) A holder of a firearms licence who changes their address must, within 30 days after doing so, give
written notice of the change to a member of the Police.

(2) Every holder of a firearms licence, being a licence that bears an endorsement permitting the
holder to have possession of a pistol, prohibited firearm, prohibited magazine, or restricted weapon,
who intends to change his address, must notify a member of the Police of the arrangements made
for the safe custody of the pistol, prohibited firearm, prohibited magazine, or restricted weapon
during its shift to the new address.

(3) A person commits an offence and is liable on conviction to a fine not exceeding $2,000 if the
person, without reasonable excuse, contravenes subsection (1) or (2).

66 Occupier of premises or driver of vehicle deemed to be in possession of firearm,
airgun, pistol, imitation firearm, restricted weapon, prohibited magazine, or explosive
found therein

For the purposes of this Act every person in occupation of any land or building or the driver of any
vehicle on which any firearm, airgun, pistol, imitation firearm, restricted weapon, prohibited
magazine, or explosive is found shall, though not to the exclusion of the liability of any other person,
be deemed to be in possession of that firearm, airgun, pistol, imitation firearm, restricted weapon,
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prohibited magazine, or explosive, unless he proves that it was not his property and that it was in
the possession of some other person

66A Loss, theft, or destruction of firearm, etc
(1) This section applies if—

(a) a firearm, prohibited magazine, prohibited part, or restricted weapon is lost, stolen, or
destroyed; or

(b) a non-prohibited part or non-prohibited magazine that is required to be recorded in the
registry is lost, stolen, or destroyed.

(2) The owner of the firearm, magazine, part, or restricted weapon must—
(a) immediately notify a member of the Police of the loss, theft, or destruction; and

(b) give all information in their possession relating to the loss, theft, or destruction to the
member of the Police.

(3) A notification under subsection (2) must be given in the form or manner, or both the form and
manner, approved by the Commissioner.

(4) Every person commits an offence and is liable on conviction to a fine not exceeding $10,000 if the
person, without reasonable excuse, contravenes subsection (2).

Extracts Arms Regulations 1992 (SR 1992 / 346)

19 Conditions relating to security precautions
(1) Every firearms licence shall be subject to the following conditions:

(a) the holder shall not put a firearm in such a place that a young child has ready access to it:

(b) the holder, where he or she has both a firearm and ammunition for it in his or her possession,
either:

(i) shall take reasonable steps to ensure that the ammunition is not stored in such a way
that a person who obtains access to the firearm also obtains access to the ammunition; or

(ii) shall ensure that, where the ammunition is stored with the firearm, the firearm is not
capable of being discharged:

(c) the holder shall take reasonable steps to ensure that any firearm in the holder’s possession is
secured against theft:

(d) the holder shall, where he or she has possession of a firearm that is:
(i) a flare pistol, or

(ii) a humane killer; or
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(iii) a stock marking pistol: keep it in a locked container, except where it is under the
holder’s immediate and personal supervision.

(2) On and after 1 July 1993 the reasonable steps required by subclause (1)(c) shall include:
(a) keeping on the holder’s premises:

(i) a lockable cabinet, container, or receptacle of stout construction in which firearms may
be stored; or

(ii) a lockable steel and concrete strong room in which firearms may be stored; or

(iii) a display cabinet or rack in which firearms may be immobilised and locked so that none
of them may be fired; and

(b) keeping locked or immobilised and locked in the cabinet, container, receptacle, strong room,
display cabinet, or rack required by paragraph (a) every firearm which is on the holder’s premises
and which is not under immediate and personal supervision of the holder or some other holder
of a firearms licence; and

(c) ensuring that no firearm in the holder’s possession is left in a vehicle that is unattended.

28 Security precautions in relation to pistols, prohibited firearms, prohibited

magazines, and restricted weapons

(1) Every person who is lawfully entitled to possession of a pistol, prohibited firearm, prohibited
magazine, or restricted weapon other than an air pistol by virtue of a permit under section 18 of the
Act or a firearms licence endorsed under section 30 or section 30B of the Act shall ensure that,
except when the pistol, prohibited firearm, prohibited magazine, or restricted weapon is in his or her

immediate physical possession or is being used, in accordance with section 31 of the Act, for the
purpose of making a broadcast or producing or staging a play or filming a cinematic production or
television film or is in the custody of a licensed dealer or a member of the Police, it is—

(a) kept in a steel and concrete strongroom of sound construction and of a type approved for the
time being in writing either generally or in the particular case by a member of the Police; or

(b) kept in a room of stout and secure construction capable of being adequately secured against
unlawful entry, being in every case a room which is approved for the purpose by a member of the
Police and which meets the following requirements:

(i) the room shall be in structurally sound condition:

(ii) the doors that give access to the room, and their locks, bolts, hinges, and other
fastenings shall be in good condition:

(iii) the windows, skylights, or other things intended to cover openings to the room, and
their locks, bolts, hinges, and other fastenings shall be in good condition:

(iv) the doors referred to in subparagraph (ii) and the windows, skylights, and other things
referred to in subparagraph (iii) shall be capable of being secured against unlawful entry; or
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(c) locked in a steel safe or steel box or steel cabinet (being in every case a safe, box, or cabinet of
sound construction and of a type approved in writing either generally or in the particular case by
a member of the Police) bolted or otherwise securely fixed (in a manner approved in writing
either generally or in the particular case by a member of the Police) to the building within which
the pistol, prohibited firearm, prohibited magazine, or restricted weapon is kept.

(2) Where a pistol, prohibited firearm, prohibited magazine, or restricted weapon is kept in a steel
box, steel cabinet, or steel safe in accordance with subclause (1) (c), ammunition for that firearm
shall not be kept in that steel box, steel cabinet, or steel safe.

(3) Where the governing body of a bona fide museum keeps a pistol, prohibited firearm, prohibited
magazine, or restricted weapon in a room in accordance with subclause (1) (b), that governing body
shall ensure, if the room is one to which members of the public have access, that the pistol,
prohibited firearm, prohibited magazine, or restricted weapon is adequately secured, in a manner
approved in each case by a member of the Police, to prevent unlawful removal.

(4) The Commissioner may, by writing, exempt any person from compliance with any of the
provisions of subclauses (1) to (3) where the Commissioner is satisfied that the precautions being
taken by that person are sufficient to prevent unlawful removal of the pistol, prohibited firearm,
prohibited magazine, or restricted weapon; and any such exemption may in like manner be revoked.

(5) Every permit under section 18 of the Act and every firearms licence that is endorsed under
section 30 or section 30B of the Act shall be deemed to be issued subject to the condition that every
person who is lawfully entitled to possession of a pistol, prohibited firearm, prohibited magazine, or
restricted weapon by virtue of that permit or firearms licence (as so endorsed) will observe the

provisions of this regulation to the extent that they are applicable to that person.
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Welcome to this training package for Security Inspection and Firearm Audits.
This training will help you to understand the new process when checking security

and/or auditing firearms.

Let's get started!

Session objectives

The Security Inspection and Firearms Audit process

The Security Inspection and Firearms Audit and the new form

Checking the security of a firearms licence holder who has changed address

Checking the security of an endorsement holder

Legislative requirements for security inspections and firearms audits
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