






















Report submitted to Richard Keeys, Trevor Pullen, and Mike McIlraith by email 14/10/2022 
 

Professional Development 
We have three Professional Development days coming up for our Firearm Instructors. 

• Wellington – 19th November 2022 

• Auckland – 4th March 2023 

• Christchurch – 20th May 2023 

 

Courses Moderated 
Two courses (Nelson and New Plymouth) were moderated by Richard Keeys, Firearms Safety 

Supervisor Arms Safety and Control, and it was great to see one of our instructors achieving the 

comment “Overall, a very well-run session. One of the best moderated to date.” 

Participant Feedback 

• I’d like to say how good I thought our instructor was. All his stories and advice made a big 

impact on my awareness of firearm safety.  

 

• “Also just a bit of feedback with the course, it was really good. I'm actually really glad the 

course has come into getting it (originally thought it was just a hassel and regretted not 

getting license earlier when didn't have to do course), but the man that ran it did it 

fabulously, he captured everyone, he had some good stories and I really enjoyed it and 

walked out thinking it's actually really good and informative.” 

 

• The instructor was excellent. Very experienced, knowledgeable and made the training both 

useful and interesting.  
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Why did you give the course the rating you did?

Our new feedback survey is live, with attendees asked to rate the course out 
of 5 and then fill in the questions at the end of the session. This is just a 
small sample of the comments.

Focussed on safety aspects.

Great teacher

EXCELLENT INSTRUCTOR - GREAT STORIES AND EXAMPLES

Because the instructor was very diligent and patient, he was very passionate about firearm safety

Clear and to thepiint

Instructor gave clear and concise presentation

{Instructor} did things by numbers he was clear and concise with his wording also gave reference to experience and was accommodating to the slower learners. 

{Instructor} was incredible.

Tutor was highly approachable and made it very easy to relax

Really clear explanations, relatable and fun while still delivering a clear message

Thankful for him travelling to sort us out. Good and clear with information. And helps when necessary.

Knowledgeable instructor, plenty of practical hands on time

{Instructor} didn't a great job. Clear and concise.

{Instructor}was very good at communicating and explaining at every stage of the course

{Instructor}the instructor was clear. Did not over complicate and was reassuring

Very well presented and informative

The instructor was brilliant

The instructor was knowledgeable and gave clear and helpful tips for firearm usage and storage.

Excellent trainer

Very good but quick

I gave this firearms safety course  a 5 * rating because I found the instructor not only helpful in both the introduction, theory and practical side of firearms safety 
but also he was very to the point and explained everything and nothing was unsaid

Lots of info, delivered well. Knowledge instructor.

The instructor was knowledgeable and gave clear and helpful tips for firearm usage and storage.

Very good {Instructor}was awesome to learn from

Was easy to talk to was understanding and helpful

The instructor was very patient and very informative, was a great class and learnt a lot.

Instructor was well composed. Everything was relivant and nothing couldnt be answered
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Why did you like most about the course?

Our new feedback survey is live, with attendees asked to rate the course out 
of 5 and then fill in the questions at the end of the session. This is just a 
small sample of the comments.

Clear explanations of actions needed by instructor. Discussed different techniques and encouraged safe options.

PRACTICAL HANDELING OF UNFAMILIAR FIREARMS

The instructor and his positive and passionate attitude

Easy to understand

good discussions, overall approach of theory, test then practical then second chance to do theory to consolidate learning or theory if required.

The hands on as it didn't make the classroom atmosphere boring

Relaxed supportive environment clear and concise. Very inclusive and professional.

Tutor was a good dude

It was practical and fun

Filling in gaps of knowledge.

Relaxed atmosphere and great instructor. This can easily be a dreadful experience with the wrong instructor.

Practice of the skills

Informative. Was happy to answer questions.

The low pressure environment

The instructors enthusiasm

Having hunted in other countries I found the course appropriate and certainly helpful to all newcomers to the sport

The practical application showing us how to use and examine the different types of firearm that would be encountering.

{Instructor} was a normal person. Kept things simple and i learned a few more things than i thought i may have.

Hands on but wanted more time

The practical part of the lesson. Instructor was very knowledgeable but also felt strongly about the safety within the program witch was good to see

The humility and friendliness was very welcoming which made it easy to ask questions

Good hands on demonstration.

The practical application showing us how to use and examine the different types of firearm that would be encountering.

Learnt a lot from {Instructor}

The practical part of the lesson. Instructor was very knowledgeable but also felt strongly about the safety within the program witch was good to see
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Do you have any suggestions to help us improve the course?

Our new feedback survey is live, with attendees asked to rate the course out 
of 5 and then fill in the questions at the end of the session. This is just a 
small sample of the comments.

Nothing

Some more questions in the test

The overall approach is already very good. Perhaps a bit more discussion around firearm storage and related safety.

Functioning decomissioned systems would help a lot as some of them were old rickety and broken. 
A magazine load lesson with dummy rounds wouldn't go astray as a lot of learners are present

Left handed weapons to ensure it is fair and equiptable for everyone.

Nope happy as 

No

No. Works well.

No. I think it was great.

More firearms sample we can learn to use

Nah, it was all g

Live firing would br awesome :)

Have clearer test questions. Have more practical handling with different types of arms (since they are all deactivated)

Left handed firearms

Encourage massively for people to study before hand as many have been told its a open book test and a easy experience, which is not all wrong but preparation Is crucial and should be highly advised

Reduce the number of ambiguous questions

Not at present. Thank you

No was good covered all areas well

No, it was done very well and helped prepare myself and the other students to use firearms safely

Nope {Instructor} explained everything

Nope doing a really good Job

I think having another trainer/instructor would make it easier on the staff and get things going so that people arent sitting around for long periods of time. 
Overall great course and really really lovely instructor.

None

Nope.  Instructor was a good guy and had a very direct no bs approach which was refreshing and appreciated
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Q3 Courses Delivered

This brings us to 533 courses 
delivered this year.









Participant Feedback

7

Why did you give the course the rating you did?

Our new feedback survey is live, with attendees asked to rate the course out 
of 5 and then fill in the questions at the end of the session. This is just a 
small sample of the comments.

Instructor was great with a wealth of knowledge and was very helpful.

Great instructor with good experience

Fantastic course, learnt a lot and the instructor very helpful and clear

The instructor was very thorough and also helped us constantly keep in mind the first rule (amongst others)

Great instructor who communicated well and explained himself perfectly

Very thorough. Clear and easy to understand

Heaps of really good info

Quality of the trainer, nature of information learned and overall experience.

Very factual learnt a lot

Awesome, easy to understand, excellent tutor

Good for me as beginners very knowledgeable tutor

Great instructor, with comprehensive understanding of firearms and hunting.

The content was good and aligned with the learning material well
The teacher was good value, respectful, onto it and also had a sense of humour. The course was well structured and nothing was confusing or unprofessional. All round it was good with 
nothing bad to say.

Well delivered by instructor and good engagement with course takers.

The instructor was great and very patient, explained everything clearly but efficiently, and just delivered a very good amount of knowledge and experience
Down to earth experienced tutor/assessor. Not condescending. Informative. Encouraging. Acknowledged different attitudes to how things are done while being clear on what should be 
done.

Instructor was friendly, very knowledgeable and easy going. Didn't make the process intimidating, eased the nerves.
when i first arrived the instructor was so kind to greet me with new Zealand Sign Language saying his name! i was surprised and very pleased since he took the time to learn how to do 
this, and not only that gave my interpreters a call beforehand etc

Course Instructor was engaging, with great mix of information and personal stories.
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Why did you like most about the course?

Our new feedback survey is live, with attendees asked to rate the course out 
of 5 and then fill in the questions at the end of the session. This is just a 
small sample of the comments.

The instructor was down to earth and made me feel comfortable in a learning environment
Ability to learn at our pace
The hands on experience
Learnt information I did not know
Given by someone with very real experience
The practical side and being able to handle a firearm with confidence
Easy explanations and reiteration of reading material
Instructor was extremely helpful and ready to answer any questions, with a lot of resources to help him
Learning a couple of new things and some more of the safety side
Provided good level of fear about responsibilities of safe gun handling, that you can never be too safe and that even for highly experienced shooters - things can go wrong, but what to do to 
avoid simple errors, and how to keep others safe.

Animated delivery, kept everybody engaged. It didnt feel like I was there for 3.5 hours
The information, structure and execution of the lesson was well balanced and resourced.
Learning a couple of new things and some more of the safety side
The knowledge I walked away with
Easy explanations to understand, patient tutor, very informative, non judgemental
Tutor stories
Practical learning and learning about personal experiences
The knowledge and experieces shared by the presenter.
Leaning how to properly handle weapons and using the safety rules in a practical sense
See the diferent types of guns how they work
Lots of practical safety work
The practical training on states of readiness was very good
Got a better understanding of what needs to be done
Practical reinforcement of load action instant and unload
Good practice opportunities and reinforcement. Great instructor.
Hands on gun safety
Learning in depth about rifles, preparedness and why we have regulations.
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Do you have any suggestions to help us improve the course?

Our new feedback survey is live, with attendees asked to rate the course out 
of 5 and then fill in the questions at the end of the session. This is just a 
small sample of the comments.

No it was awesome

I would like it to be a little longer, and you can get more experience with other firearms you may not be so familiar with.

None, very well run and effective

Good as it was

Have the course on a firing range for people that has never handled firearms before

Possibly an assistant tutor to manage numbers especially with large attendance.

Just kept it as professional as this and more folks will be safer in the hunting of game

Including a practical live firing of a firearm at a shooting range to ensure competence of person applying for licence. It seems strange to allow a person to obtain a licence without ever having fired 
live ammunition under supervision.

Check the new firearms code/materials are updated in local police stations

After the scratch & win section there should be some scenarios that require written answers, would like to see a short session on IAs (stoppage drills) and ultimately a range session to refresh on the 
safety rules, TOETS, and several live firing serial

do away with it. get the copper who interviews you to administer a verbal safety quiz.

Not really. Job well done by course coordinator and NZ mountain safety council

Bigger area or caping poeple at 10 limits per class.

Video interviews of people who have been effected by not following the 7 steps.

Would be good to have an optional rifle range day

No I think it's good the way it is. especially giving the guys another opportunity at the end if they didn't do to well with test or don't understand the way the questions are being asked overall I 
thought it was really good

The test questions are not well written, so deciphering the meaning made the questions harder to answer.

Couple of the test questions are ambiguous

Maybe more information on misfires and blockages.

Possibly run separate courses for those requiring interpreters. It takes a lot of everyone elses time waiting for them to sort themselves out and its distracting having loads of them talking all the time 
while the instructor is speaking.

Some more questions in the test

Left handed weapons to ensure it is fair and equiptable for everyone.






















































