
Te Tari Pūreke – Firearms Safety Authority 
Telephone: 0800 844 431   www.firearmssafetyauthority.govt.nz  
Te Tari Pūreke – Firearms Safety Authority is a business unit of New Zealand Police. 

24 February 2026 

IR-01-25-44223 

Tēnā koe

Thank you for your Official Information Act 1982 (OIA) request dated 4 December 2025. I 
have answered each of your questions below: 

1. Regarding the Firearms Reference Spreadsheet:
a. The date it was created.

Due to staff movements, we do not hold the date version 1 of the Firearms Reference 
Spreadsheet (FRT) was created.  Therefore, this part of your request is refused under 
section 18(g) of the OIA because the information is not held. 

We can advise that the latest version of the FRT, version 8, was created in September 
2023 and the registry went live with version 6 on 24 June 2023. 

b. The date it was last updated and a description of what changes were
made in that update.

It was last updated to version 8 on 7th December 2023 and the changes included were 
11916 FRT Codes were updated, 3649 FRT Codes were removed and 756 new FRT 
Codes were added. 

An FRT Code is defined as a unique firearm, it may incorporate the same make and 
model as a firearm in the FRT but be a different calibre or gauge. It could also be the 
difference between a detachable magazine or not.  For example, the CZ CZ550 has 17 
unique FRT codes, incorporating each iteration of the same model in different calibres.  

c. Who can access it.

The FRT is accessible to all Firearms Staff, through the Firearms internal intranet.  

d. How access is granted.

Access is open to all Firearms staff in a read only format. 

e. How the data is maintained.

A supervisor is in charge of reviewing items of high volume for inclusion in the FRT. They 

are responsible for collating the changes in the FRT Master and Change log, and our 

s 9(2)(a) OIA Privacy

s 9(2)(a) OIA Privacy



Digital Products team reviews this data and works with the vendor to have it added to 
MyFirearms Register arms item lookup. Once data is added, the updated FRT is 
published to the internal Intranet site and the previous version is removed. 

2. Regarding the process for registering collectors’ firearms:
a. The average time taken to complete a collector’s collection, from the date

of receiving the collector’s firearms to when the process is closed.

It is not possible to identify the time taken to complete a collector’s collection as this 
information is not recorded in the Arms Information System (AIS). Therefore, this part of 
your request is refused under section 18(g) of the OIA as the information requested is not 
held. 

b. How many collector-class firearms are registered more than once.

Due to how this data is recorded, to identify how many collector firearms are registered 
more than once would entail a manual search of each individual entry.  When a collector-
class firearm is registered, the Registry and Services team initiate a follow up process to 
ensure the licence holder holds the correct permit and endorsement for the arms item 
and the permit number is recorded against the registered arms item. If a firearm is 
transferred to another Collector, the firearm changes possession to the new owner in AIS 
and the permit number is overwritten with the new owner’s permit. Therefore, we are 
unable to identify which arms items were registered more than once under a bona-fide 
collector endorsement within AIS without manually searching and assessing each 
individual record. Therefore, this part of your request is refused under section 18(f) of the 
OIA as the information requested cannot be made available without substantial collation 
and research.     

c. Copies of any internal guidance used for assessing collector
submissions.

We have interpreted this part of your request as being for all internal guidance used for 
assessing collector’s acquisitions of arms items into their collections. 

Please refer to the attached document that contains internal guidance considered to be in 
scope of your request. 

The draft document included is in draft because it has not been published in the Police 
Manual yet – it has, however, been released to staff as guidance on the Firearms Hub to 
better explain the ‘how’ and ‘why’ behind bona-fide collector endorsement applications 
and subsequent permit applications. 

Once published in the Police Manual, it becomes a Commissioner’s instruction which 
means staff must follow it as policy. 

3. A list of changes made to the MyFirearms site (the secure portal that a firearms
licence holder must sign into, not the main public website), including any
release notes or system updates that exist.

Please refer to the attached list of MyFirearms changes and system release notes. 

Some information has been withheld under the following sections of the OIA: 



• 6(c), as the making available of the information would be likely to prejudice
the maintenance of the law, including the prevention, investigation, and
detection of offences, and the right to a fair trial. The release of IT
vulnerabilities or system architecture could make the system vulnerable to
cyber security attack vectors.

• 9(2)(a), to protect the privacy of natural persons, including that of deceased
natural persons.

4. The total number of firearms registered online versus the total number
registered via the call centre.

Between 24 June 2023 and 30 November 2025, there have been a total of 579,031 
firearms registered in AIS (Table one).  

This includes all firearms registered regardless of the status of the firearm today (i.e. 
the firearm may have subsequently been removed as a duplicate, lost, stolen, seized, 
surrendered, destroyed, exported, or consumed). This does not include firearm parts. 

This methodology differs from current internal and external reporting on registered 
firearms as this includes all arms items registered whereas current reporting includes 
only registered firearms that physically exist today (i.e. they have not been destroyed, 
consumed, or exported).   

Due to system limitations, it is only possible to identify the most recent registration 
regardless of how many times a firearm is registered i.e. if a firearm is registered 5 
times, only the fifth and most recent registration is captured. The registration history of 
a firearm is only available through manual interrogation of each individual record.  

Table one: Total firearms registered since launch by most recent registration source. 1 

Registration Source Total firearms registered 

Online 272,533 

Call centre 306,498 

Total 579,031 

Source: National Intelligence Application (NIA), retrieved 8 December 2025 

5. The total number of firearms registered using the Firearms Reference
spreadsheet versus the total number created manually by hand.

The FRT is a database of the most common firearms in New Zealand. This database 
is linked to AIS and allows the licence holder to select from a list of options when 

1 CAVEAT: The registration source is a point in time data capture of the most recent registration linked to a 
firearm as of 8 December 2025. The most recent registration is not necessarily the current owner of the firearm 
i.e a registered firearm may be transferred to a Dealer who is not yet obligated to register it, therefore the owner
of the firearm will be recorded as the dealer in AIS but the firearm will be linked to the registration of the
previous owner.



 

 

registering their firearm. If the firearm is a close or exact match to a record in the FRT, 
then an FRT number is generated against the record (FRT match – Table two). An 
FRT number may also be generated against firearms that have been entered 
manually if the details provided match a firearm in the FRT.  
 
Between 24 June 2023 and 30 November 2025, there have been a total of 409,249 
firearms registered in AIS that have matched the FRT, and a total of 169,782 firearms 
that have not (Table two). 
 
This includes all firearms registered regardless of the status of the firearm today (i.e. 
the firearm may have subsequently been removed as a duplicate, lost, stolen, seized, 
surrendered, destroyed, exported, consumed). This does not include firearm parts.  
 
This methodology differs from current internal and external reporting on registered 
firearms as this includes all arms items registered whereas current reporting includes 
only registered firearms that physically exist today (i.e. they have not been destroyed, 
consumed, or exported).   
 

Table two: Total firearms registered since launch by FRT match type.  

FRT match Total firearms registered 

FRT match 409,249 

FRT non-match 169,782 

Total 579,031 

 Source: National Intelligence Application (NIA), retrieved 8 December 2025 
 
 
6. Any user feedback you have received on the firearms registration system 

(online portal, call centre, reference spreadsheet, or overall process). Include 
both positive and negative feedback. 

 
Please refer to the attached feedback received via the Registry, email and 
https://www.firearmssafetyauthority.govt.nz/give-feedback. 
 
The firearms registry went live on 24 June 2023, therefore we have only included relevant 
feedback from this date. 
 
Calls made to the Registry and Services Team (R&ST) are automatically assessed by the 
Genesys phone system and applied a sentiment rating based on key words and phrases. 

The sentiment analysis does not rate all calls into the registry, therefore the percentages 
depicted are a percentage against the total calls that are rated only.  

Data captured reflects rated calls made between 24 June 2023 and 30 November 2025 
(Table three).  

  



Table three: Sentiment of calls to the Registry since launch. 

Sentiment Total 

Positive 60% 

Neutral 35% 

Negative 5% 

Total calls rated 283,600 

Source: Genesys Phone System, retrieved 8 December 2025 

7. The number of duplicate firearms registrations in the registry.

Between 24 June 2023 and 30 November 2025, there have been a total of 9,927 firearms 
registered in AIS that have been identified as being a duplicate arms item (Table four).  

This does not include arms items identified by AIS as a potential duplicate that have not 
yet been actioned by Registry & Service Team. 

Duplications are only temporarily recorded on our database as our Registry team 
regularly review any duplications to identity who is in possession of the item and then 
update the records accordingly.  The figures below show the total number of duplicates 
identified since the registry was launched. They do not reflect duplicates at any single 
point in time, as duplicate entries are continually reviewed, updated and removed from 
the system. 

The main reasons for duplicate firearms registrations are: 

• Family members or friends both registering the same item, due to confusion
between possession and ownership—for example, when one licence holder owns
the item, but another licence holder is storing it and therefore has it in their
possession.

• Situations where a licence holder buys a registered item from another licence
holder and incorrectly registers the item rather than contacting us to complete a
transfer.

• Licence holders selling a registered item to a Dealer, who then on sells to another
licence holder.  This should be a processed as a transfer, but the licence holder
does not always know that it was a registered item so register it again.

To minimise duplicate firearms registrations, our Communications team has recently 
enhanced the guidance provided to licence holders, clarifying the circumstances in which 
a firearm transfer should be completed instead of a new registration. 



Table four: Total firearms registered since launch by duplicate status. 

Duplicate status Total firearms registered 

Duplicate 9,927 

Non-Duplicate 569,104 

Total 579,031 

Source: National Intelligence Application (NIA), retrieved 8 December 2025 

8. The total number of firearms that have required data corrections or updates
after initial registration.

Between 24 June 2023 and 30 November 2025, there have been a total of 209,985 
firearms registered in AIS that have required manual data corrections or updates 
following the initial registration.  

Firearms updated after initial registration does not necessarily mean the details were 
recorded incorrectly, this can occur when additional information is obtained and recorded 
against the arms item in AIS such as the legal classification, permit number, corrected 
serial number, or where the arms item does not match the FRT and manual spelling 
errors are corrected by the Registry and Services team. 

A firearm will only be counted once even if it has been updated multiple times. This does 
not include updates that were cancelled or are still in progress.   

Police consider the interests requiring protection by withholding the information are not 
outweighed by any public interest in release of the information. 

You have the right to ask the Ombudsman to review this decision if you are not satisfied 
with the response to your request. Information about how to make a complaint is 
available at: www.ombudsman.parliament.nz. 

For your information, Police has developed a process for proactive release of information, 
so the anonymised response to your request may be publicly released on the New 
Zealand Police website. 

Nāku noa, nā 

Matthew Boddy 
Director - Service Delivery 
Firearms Safety Authority 









Permit to possess - acquiring an endorsed item within New Zealand
A permit to possess is required before an endorsement holder can take possession of any pistol, pistol
carbine conversion kits, restricted weapon, prohibited firearm, or prohibited magazine (item). 

A permit is required for each separate item and the item must fit within the conditions and parameters for
which the endorsement was acquired. The endorsement in itself does not allow for the endorsement
holder to obtain any arms items they like under that endorsement.

Permit to import - acquiring an endorsed item from overseas
A permit to import is required before an endorsement holder can bring any pistol, pistol carbine
conversion kit, restricted weapon, prohibited firearm, or prohibited magazine into New Zealand.  

Approval to import by way of permit is required for each item and a special reason is required for each
item being imported. The endorsement in itself does not allow for the endorsement holder to import any
arms items they like. 

Like with a permit to possess, the item must fit within the conditions and parameters for which the
endorsement was acquired however the importer must also have a special reason to import the pistol,
pistol carbine conversion kit, restricted weapon, prohibited firearm or prohibited magazine.

Permits to Import are currently managed by the Permit Team - Te Tari Pūreke.

Endorsements and conditions

29/32
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Special reason 

 
to 
 

import a pistol, restricted weapon, or MSSA, or part thereof, 
 

 
Under s.18 of the Arms Act 1983 (the Act), before an application for a permit 
to import a pistol, military style semi-automatic firearm (MSSA) or restricted 
weapon (RW) can be granted, the Commissioner must "first be satisfied there 
are special reasons why the pistol, military-style semi-automatic firearm or 
parts… should be allowed into New Zealand". 
 
'The words "special reason" are wide, comprehensive and flexible' meaning a 
broad range of matters may be taken into account.  A special reason is a 
reason which sets it apart from the usual reasons which might be offered in 
such cases1.  Circumstances, which in one case would be special reasons, in 
another, might not be such.  
 
While having the ability to apply discretion in granting or refusing a permit to 
import under s.18 of the Act 1983, Police may not ban, by policy, whole 
categories of firearms2. Each application then is to be considered on its 
merits.   
 
The case for a special reason is put by the applicant in writing with 
appropriate detail.  Because the special reason is required as to why the item 
should be allowed into New Zealand, the application should also address the 
reasons why the item needs to be brought into New Zealand and whether the 
same item is already available in New Zealand. 
 
Subject to the Arms Act 1983, Arms Regulations 1992, and that an individual 
holds a firearms licence bearing the requisite endorsement, the accompanying 
table sets out examples of some reasons Police consider within the ambit of 
'special reasons' for the purposes of s.18 of the Act.  

 
1 R v Shepherd [1968] NZLR 673. 
2 Practical Shooting Institute (New Zealand) Inc v Commissioner of Police 
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Examples of some reasons Police consider within the ambit of "special reasons" for the purposes of s.18 Arms Act 1983 
 
NOTE: In addition, for all applications, need to demonstrate the item is not readily available in New Zealand 
 

Pistol / Military Style 
Semi-Automatic firearm 

(MSSA) / Restricted 
weapon (RW) 

Endorsement or licence status 
and capacity relied upon to 

possess 

Possible special reason for import 

MSSA s.30B 
Endorsement that fit and proper 
person to be in possession of MSSA 

The individual applying for the permit: 
a) seeks to possess the MSSA as part of a collection, and demonstrates that it fits with and enhances an 

existing collection  or 

Pistol or RW s.29(2)(b)  
Bona fide collector of firearms 
or 
s.29(2)(d) 
Director or Curator of a bona fide 
museum 

The item to which the application for a permit to import relates fits with and enhances an existing collection of pistols 
or restricted weapons. However, the threshold of 'special reason' might be met by possessing a collection of 
accruements, other firearms, or firearms other than those subject to an endorsement. It might also include 
completion of a collected item, for example an armoured car, tank, or aircraft  

 
3 Pistols are not to be transferred from B to a C endorsement solely as a means to appearing to have less than 12 pistols for the purpose of 29(2)(a) of the Arms Act 1983. 

Withheld - outside of scope of request

Withheld - outside of scope of request
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MyFirearms Changes, Release notes System Updates.  

24/06/2023 – Registry go-live.  

1/08/2023 – Fast follow release. 

• Improvements to database queries to improve system performance. 

05/04/2024 – Maintenance Release – System wide uplift. Version 6.20 

• Performance improvements. 
• Improved MyFirearms Error handling 
• Improved Date selection in MyFirearms 
• Ordering on MyFirearms Forms, Draft, submitted etc.  
• MyFirearms Reference Data lookup, if no data is entered shows error message.  
• Improved Login handling.  
• Payment handling improved.  
• Improved Security handling, for Denial-of-Service attacks.  
• MyFirearms Portal Colours and wording updated. 
• MyFirearms button styling improved. 
• Mobile Navigation improvements MyFirearms 
• Firearms reference table lookup improved to always return highest relevance 

first. 
• MyFirearms Multi section improvements.  
• MyFirearms Form Stepper (Navigation pane) 
• MyFirearms Tool Tip improvements. 

14/06/2024 – System Usability and Customisation Changes 

• Updated Registration form on My Firearms, moved the FRT ID field to the bottom 
of the form and add a tool tip “Leave this field blank unless you have been 
provided with a valid Firearms Reference Table (FRT) code.” 

• Updated the ‘Complete your profile’ Validation form with more information 
• Updated Complete your profile form wording. 
• Email Regex for all forms updated. 
• Included Security information and guidance alongside the privacy and terms of 

use.  
• Changed the Privacy and Security information checkbox wording. 
• Trailing spaces removed in Complete your profile form. 
• MyFirearms Navigation text updated. 

24/06/2024 – Email Regex updated. 



• Email regular expression updated to a more robust validation of emails entered 
in the system.  

27/07/2024 – Email Scheduler update  

• Resolving Activating Circumstance emails not sending the 2nd and 3rd email in 
certain scenarios.  

1/8/2024 – Activating Circumstance emails templates updated.  

• Email Wording updated to be clearer.  

17/09/2024 – Expired 9 sub types from reference data, these types are not required to 
be recorded in the registry.  

Subtype Type 
Airgun Firearm 
Ammunition feed-plate Prohibited magazine 
Artillery (Mortar) Firearm 
Harmonical-style Prohibited magazine 
Internal – fixed Prohibited magazine 
Machine Pistol 
(Gast/Compressed Air) 

Firearm 

Other Firearm 
Stun Gun (incapacitating) Firearm 
Machine Pistol Firearm 

 

1/10/2024 – Submission email template updated.  

26/03/2025 – removed bank card as an option for Application identification options. 

22/05/2025 – Updated wording for Identity photo (can be taken on Mobile or digital 
camera)  

29/05/2025 – Email Regex updated, on all forms.  

• Email Regular expression updated to improve functionality with older web 
browsers.  

10/06/2025 – Validated user “My registered arms items”  

• Fixed bug when moving between pages did not respect sort order.  

26/06/2025 – Activating Circumstance email templates updated 

• Inclusion of Ammo sales as an Activating Circumstance. 

21/07/2025 – Health Practitioner section (Applications)  

• Improved UI and updated tool tip.  



• Mobile is no longer conditionally required.  

3/9/2025 – Complete your profile updated 

• Make First and Last name mandatory 
• Updated Complete your profile information text 
• Updated Complete your profile submission text 
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