


























10/03/2024 Email Kia Ora 
I’d like to compliment the Support Team for their helpfulness in dealing with my application for license renewal and the subsequent firearm 
registration. 
I contacted the team on five separate occasions. Each time I was able to speak to someone without any delay and my queries were handled 
competently and in a friendly and courteous fashion. Clearly staff have been well trained. They made the process straightforward, which I presume 
is the point. In any event I appreciated it. Thanks for the help. 

24/03/2024 Email to TTP Web Request Letter of Complaint regarding Registry 

4/04/2024 Email to TTP Web Request Unhappy with the registry website.  

4/04/2024 Email to Scott Simpson and 
Christopher Luxon 

Unhappy with the registry website.  

5/04/2024 Email to TTP Web Request Contact hours and online accessibility for Transfer Process.  

5/04/2024 Email to TTP Web Request Unhappy with the registry website.  

5/04/2024 From the Minister's office Phone call to Firearms registry. Misunderstanding with the agent and call disconnected. Follow calls are not successful and did not receive a 
return call.  

8/04/2024 Email to TTP Web Request Unhappy with the registry website.  

15/04/2024 Email to Darrin Bisley Gun Registry - Website and system is frustrating 

19/04/2024 Email to TTP Web Request Online Firearms Register is an absolute nightmare.  

12/05/2024 Email to TTP Web Request Registration Process  

15/05/2024 Phone call with the AA Registry & Website Feedback/Escalation 

24/05/2024 From the Minister's office Minister's Office Correspondence - Registering Antique Firearms 

30/05/2024 Email to TTP Web Request Firearms Registry - How do I supply a maker, or serial number when there is no record of one??? 

3/06/2024 Email to Firearms 
Compliance 

Feedback on Website Layout and Firearm Registration Process 

11/06/2024 Email to My Firearms 
Support 

Firearms Registration 

12/06/2024 Email to TTP Web Request Unsure what "search by firearm reference table ID" is. LH confused and frustrated, finds the registry process difficult, hard to contact 0800 during 
working hours (no weekend/afterhours). overall finding the process is not user friendly. 

3/07/2024 Email to Police Web Team  Quering regarding the privacy statement on our website saying holding registry information for 3 years compared to Archives NZ saying 10 years for 
records 

22/07/2024 Email to Police Web Team  Receiving a compliance notice and customer service alongside registration process 

16/08/2024 Email to My Firearms 
Support 

Registry hours not being accesible to those who work full time 

17/08/2024 Email to TTP Web Request Difficulty registering firearms line due to poor usability interface of the website 



6/09/2024 Email to Ministerial Services 
Police 

concerns about how the process is being run when dealing with firearms license holders who pose no obvious threat to themselves or to other 
people 

9/09/2024 Email to TTP Web Request Your firearms registry forms are a nightmare. They don't want to accept some email addresses, phone numbers. No wonder people don't bother to 
do their business on your website forms. It is not at all user friendly 

12/09/2024 Email to MyFirearms 
Support 

frustrated with Registry transfer process to confirm the transfer, not being able to get a hold of 0800 number 

27/09/2024 Email to Firearms Licence 
Applications 

The hours of the registry call centre 

17/10/2024 Phone call to Canterbury 
District 

Expressed his frustration how the form and the process feels very bureaucratic  and it has been rolled out in haste 

21/10/2024 Email to TTP Web Request Expressed his frustration upon registrying his prohibited endorsed firearms, Registry trying to look up the firearms to confirm the model but police 
already have the details. Wishes streamlined process for Pest Control Endorsement 

29/10/2024 Email to TTP Web Request Expressed his frustration about registry when trasnferring item as LH couldn't find the information and found out it was only done over the phone.  

4/11/2024 Email Went above and beyond to make sure the vulnerable person I was supporting today to access the Firearms Registry and gain information, support 
and a solutiondid in fact achieve that.He managed the situation with expertise, knowledge, skill awhi and aroha. Due to his transparency and skill 
he has enabledaccessibility for this vulnerable person which has been a humbling, unique experience for myself and the vulnerable person. 
Thanks to  we have asuccessful outcome.Toanga  Tapu ki te tangata. 

2/01/2025 Email I have just completed license renewal and firearms registration and I would like to formally acknowledge how smoothly and efficiently your staff 
managed the whole process. Every contact made with them was professional and helpful and the process appeared to be designed to not hinder 
those without issue. It gives confidence to the focusing of resources on those who may present more of a concern. My renewal 10 years ago was a 
total contrast, the process seemed intent on finding fault and the vetter was challenging to say the least. With the events in Chch and the 
subsequent media and political performances, I feared the worst for this renewal. I will admit, and am pleased to have been proven totally wrong. 
Thank you. Keep up the good work. 

12/05/2025 Email to TTP Web Request Total waste of time phoning the 0800 # All you get s some monotone voce telling you the operators are engaged and you are are in line. What the 
voice does not say, is time you have wait!! Perhaps a little initiative such 'Leave a call back number might be helpful' 

14/05/2025 Email to TTP Web Request When calling your 0800 number I have have experienced multiple extended wait times with no option to request a call back. 
It would make your organisation much easier to deal with if you offered a call back option 

29/05/2025 Email to TTP Web Request Unhappy with the waiting time when contacting Registry. 

30/05/2025 Email to TTP Web Request 1) The FSA sent out a vague email indicating that I needed to provide information, though it did not say what information. On ringing the FSA I was 
on the line for 1hour and 43 minutes. 
If the FSA is going to ask vague information instead of defining what they were actually asking for, they really need to provide enough customer 
service people to actually do the job. I can (on a Friday) stay on hold for a long time many others cannot. Most people will just hang up after 30 
minutes or so. If you want the firearms community to get on board with the registry you need to fund the FSA so it can actually function. 
2) Thanks for the prompt response. You have, however, completely ignored the issue of sending out vague emails wanting to know "something" but 
failing to say what that "something" may be thus causing half the problem in the first place. 
Surely a multimillion dollar organisation can do a bit better? 
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4/07/2025 Email to 
Myfirearms.support@police.
govt.nz 

Feedback received from Registry to log on the complaint register. It has been dealt with by Registry team.  
"Hi,it finally worked. This has been so stressful trying to register a firearm online!..I tried ringing and was constantly on hold and online couldn't get 
a code sent to phone..it would send hours later, and today finally got a code,then it wouldn't recognize email address..then after taking 
screenshots of every page to email to resolution team..it submitted of course. My husband couldn't manage this and I guarantee that alot of other 
wives are having to do this for their husband..but it's very frustrating.I don't know how many people have complained..but why couldn't it be done 
similar to buying or selling a vehicle?..and be done at the store or if private sale done by both parties apon purchase?" 

11/07/2025 Email to Myfirearms.support I tired registering my firearms online on 04/12/2023 but because your website leaves a lot to be desired, I couldn't do this at the time as NONE of 
mine were listed in your system.  This was a weekend day, and because you don't man the phones at weekends I couldn't call.  
I have no record of the follow up emails you say were sent, weather these went you junk, I don't know, but I DO NOT have them.   
I spoke with someone on 24/06/2025 correct, and I said I would get onto this as soon as I could.  Again, can't do this online because even almost 2 
years later, your website is still rubbish.  The follow-up phone calls weren't answered at the time as it's my personal number, and as such I don't 
have the ability to answer then whilst at work.  I work longer hours than 8am to 6pm that your office does, and hence calling back outside of work 
hours isn't an option for me.  I am also fairly sure that the lady I spoke to admitted to me that there were shortcomings at your end as to why this 
had not been followed up sooner. 
I do not reply to random Txt messages asking for me to confirm my address either, it could have been anyone.  
So in regard to sending me the "notice to improve".  I suggest you probably want to improve things at your end.  As I write this email, I have been on 
hold at the 0800 number for going on 20mins now and still counting.  Do you think people have the time to sit and wait?? 

14/07/2025 Email to Myfirearms.support I have been trying for some time now to register my firearms. To my surprise, not one of the five weapons I was trying to register could be found 
through in the  drop-down lists in your on-line registration form. One wouldn’t expect the Authority to have many older makes but I was surprised 
that I couldn’t get the system to pick up a Chinese rifle I bought only seven years ago. 
But that is not the purpose of this communication. I have been trying repeatedly to reach your 0800 number. Finally today, after another half hour 
wait, I got through and managed to register my firearms. And you will be pleased to learn that your employee was empathetic and professional.  
But, respectfully, I think you need to think harder about the psychology of the sort of people who are trying to register firearms. Many will not be 
used to bureaucracy. They will be impatient. They may be inclined to go to social media first for their information. Listening to an endless recorded 
message saying “we’re sorry,  but all of our team is busy now” is going to rapidly turn begrudging – and even willing - compliance into hostility. 

21/07/2025 Email to TTP Web Request Tried to register the purchase of a previously registered firearm (shotgun) acquired through private sale.  
Followed the process under the buyer section here: https://www.firearmssafetyauthority.govt.nz/manage-and-apply/when-firearm-changes-
hands 
"If you buy or receive an arms item, you must call us to confirm you have received the arms item as soon as is practicable" 
Was informed that this cannot be done until the seller has initiated the transfer. Fair enough, but perhaps change the webpages to advise this, as I 
was queued on the phone for 45 mins waiting, and will now have to do that again. 
Indeed, as I will receive an email informing me that the seller has initiated the transfer, perhaps change the website to note that the buyer should 
wait to receive this email, but that if they do not receive one that they should contact the FSA 30 days after the transfer occurred. 

24/07/2025 Email to TTP Web Request Good Morning 
I have just registered my Firearm.  
It is disturbing to me that the Firearms Safety Authority is Headlined with a Maori name first. 
Te Tari Pureke  
There are so many scams around this was misleading at best. I do not speak Maori. 
We are an English speaking nation and comunication is in this form for general understanding, not confusion. This is an important area for safety 
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and requires the utmost understanding and trust. I believe this should be reversed at least or deleted completely as has been multiple other 
Government Departments.  

29/07/2025 Email After finally figuring the site out can a point out some frustrating aspects of the registration from a users point of view. 
Fix these and others will be more inclined to do it and be less frustrated. 
List Make and model fields alphabetically. 
Provide the ability to type in make and model Have the Identification Marking as part of the initial detail entry. Otherwise like me you go hunting for 
it, can’t find it, get frustrated and stop. 
Not being able to amend Manufacturer, make or model without deleting the gun and starting from scratch 
Very frustrating to have to run through the Statements fields every single time I completes a field. 
Major Firearms Parts, 
Prohibited Magazine 
Pistol Carbineconversion Kit 

30/07/2025 Email Morning team,  
Thanks for following up, 
Just a bit of feedback.  
I was provided with an 0800 number to register firearms. Have spent multiple attempts of 20 minutes + trying to get through. 
I would suggest if this is an important requirement that this call centre is better equipped to deal with call numbers, or provide a call back service. 
I will try to complete this online today and see how easy this is. 

1/08/2025 Website Hi 
I have been trying to register my firearm for 3 days now and cannot get through. If this system is going to work it must be accessible. most people 
would have given up after the first day. 
It can hardly be compulsory, if it is impossible to actually comply. 
Very frustrating, particularly as I am a big supporter of the idea and feel it should be properly resourced. 

4/08/2025 Service Improvement Thank you for trying to make it easier to register firearms by phoning. Sadly no one is answering calls and  makes it 
difficult to communicate over the phone. Cell phone reception is patchy or non existent here. I suggested he register at the local police station but 
received an email stating he could not. My husband is a registered license holder and only has legal firearms. 
It seems strange he cannot register with the local police given  I am wondering if he received a scam phone call advising 
him of his need to register as we had no prior notification that he needed to do this and he was under the impression that there is a number of 
years before he was required to do so. . 

5/08/2025 Website Useless website. Spent 10 min at gun city registering my gun on their end on purchase. When i went to register the gun on the website, the serial 
number didnt show up. This means I have to register the gun on the phone and because i work 8-5 everyday itâ€™s bloody difficult to find time 
when the phoneline is only open 8:30-5 

8/08/2025 Website Hi 
It would be really helpful if the 0800 number had a "request a call back" feature instead of having to be on hold for a long time.  Many other call 
centers have this.  

11/08/2025 Website You will need to hire more operators to work the phones. I have been on hold for too long.  
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12/08/2025 Website Very simple, your customer service is a disgrace, five time waiting for 20 min for somebody to reply, we pay our taxes and expect service, you hide 
behind the lie that operators are busy, perhaps there is only one operator and do not want to employ any more. 
Terrible service. I do not want a reply, just improve the service  

14/08/2025 Website Need to answer the phone if you guys require us to phone you! 
As is required for transfers 

19/08/2025 Email Good morning,  
I want to acknowledge that I have received the Improvement notice.  
I also want to highlight my frustrations with this process. I recognise I should have been more proactive with registration and the change of address 
process. However, with that said, the times in which I missed the phone calls from the firearms registry I was at work. I work as a  

 and during those calls I missed  That being said, I phoned the registry back every time as 
soon as i could and at one point i was on hold waiting for over 2 hours and no one picked up the phone. This includes this morning when I phoned 
and after being on hold for an hour I hung up as no one answered. 
This does not make the process of contacting the appropriate people easy and ultimately delays registration. I have done all of the forms online 
this morning. 

21/08/2025 Website How many bloody times do I have to ask to get you to use the revised cellphone number I registered with the registry. 
I cant access the register because you send identification codes to the wrong number. the one ending in 106 is NOT mine. 
Mine ends in GET IT RIGHT!!!!!!!¬! 

27/08/2025 Website You expect people to register using this platform? 
What a joke, I guess I’ll have to hold on for an hour to get you on line. 
You need to remember, we are law a binding citizens and should be treated as such. 
Not providing a service that goes out of its way to frustrate. 
Change your phones to go after hours and all weekend, you may get a better response 

28/08/2025 Website why cant you make it all online for transfers, why cant it be similar to how it works when you buy/sell a car though the NZTA wedsite. this having to 
ring up and sit on hold for 10-30min for a 3min convo is pointless. should be able to do an online transfer form and then the new owner just 
registers it like normal with the transfer number from the seller. be alot less time wastage for everyone involved. 
i would like a response back on whats the thoughts around this or if you need any more info please get intouch. 

29/08/2025 Service Improvement been trying to ring firearms safety authority to transfer possession of a firearm for 2 days, have called 7 times so far and been on hold for half an 
hour each time. I dont have time in my day to just sit waiting on the phone. I realise things can get busy but needs to improve to enable people to 
do the right thing. And the bloody music while you're on hold is absolutely awful.  and the tone of it is unbearable. and just awful 
music in general, doesn't exactly help the patience required while waiting.  

29/08/2025 Website I’ve been waiting for 30 minutes on hold while I await “your next available operator”. Not sure what customer journey mapping you did when you 
set up your service. Suggest you talk with IRD about how they manage calls and look at some form of “You are # 3” in the queue type message, to 
manage the service perceptions of your organisation. Just some thoughts. 

29/08/2025 Website Further to my previous feedback. While I waited probably 45 minutes to get through for a firearms Transfer I was dealt with by  who was 
excellent. has a very professional, natural and friendly attitude. Great having people like him to deal with. So there you go. Thanks
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1/09/2025 Text message Hi
Have you ever tried calling the 0800 844431 number?  It would have to be one of the worst answer phone systems in the country, the scratchy 
music firstly puts you in a deep state of tinitus broken only every five minutes by the sorry individual saying he's sorry because all his team 
members are busy. 
No number in queue system, no accounts payable department (which will always get a instant reply to a human) I'll try again early tomorrow. 

2/09/2025 Website While on hold the music fades in and out a little, possibly my line but the music should be a steady sound that enables the listener to monitor the 
phone ready to respond once an agent takes the line. The interruption both apologising and suggesting i go on line comes in far too frequently and 
is very loud. It would be much better if there was just a steady drone of music and we listen for the space or quiet period, possibly even a ding or 
beep to let us know something is happening?. Given the time I have spent listening I think a few less interruptions would be welcome as well? 
Even better again would be a call back service?? 
Best of all would be to transfer online? I do remain very disappointed that I am unable to transfer a firearm online especially given everything else 
was done online?? 

3/09/2025 Website Can I suggest you add a transfer of ownership option on the secure login page? 
It is totally ridiculous that you can register firearms online but then must physically call to complete a transfer. Made even worse by the fact that 
you must sit on hold for 20 minutes to do so… 
A quick form, like when you sell a car would be far more logical. 

4/09/2025 Website unable to login with realme on website  
rang several times only to hear horrible screechy music ? for over 30 minutes with the assurance my call would be answered promptly  
So all I want to do is register some fire arms  

5/09/2025 Website I have tired multiple times to contact your call centre with no answer. 
There is no call back option, come on guys its 2025. 
How can we stay legal if we cant even contact the governing body. 

9/09/2025 Website Hi, I wish to complain about the amount of time one has to wait if they call the FSA. I have been calling to transfer firearms each time. The last 3 
times I have called, the time to answer has been approx 30 mins with the last one today (9/9/2025) being 59 mins. To be clear your people on the 
line are excellent to deal with, but there must not be enough of them to service the customers. This is pretty woeful service. I don't want a call back 
or email. I just want the service to improve. 

11/09/2025 Website Hello, 
I need to register a firearm. I waited 28 minutes for the call centre to pick up the phone before i was disconnected.  

11/09/2025 Internal Email Good morning everyone, 
I understand that it is a busy time for us all but I would like to raise that I have been receiving a large number of complaints in relation to the 
firearms registry 0800 number (0800 844 4312).   
Every day this week and a couple last week have all said that they have been calling the 0800 number and waiting 30-40 minutes, not getting hold 
of anyone.  All of my enquiries are around the difficulties with registering their firearms. 
Not sure if there is anything we can do to help alleviate this but wished to bring it to your attention. 

11/09/2025 Website To have wait times of over 30min is absolutely ridiculous. Given the opening times of your phone service for transfers, expecting people to be able 
to find an hour on hold is impractical. The only reliable method for working people to contact Te Tari Pureke is to take annual leave which is a 
ridiculous burden given current pressures on households. You should be ashamed. 

11/09/2025 Email Day 3 of trying to contact you to transfer a firearm ownership. No answer, long wait times, no call back. This really is third world. How can you run a 
firearm registry if you cant even ANSWER THE PHONE??? 

s 9(2)(a) OIA



12/09/2025 Website Hello there 
can I recommend that your phone service department gets a callback function. like what ird ,work and income and other government departments 
have . Thus improving efficiency of your service making it a more robust system  

16/09/2025 Website , called to register 2 rifles I have purchased,  I was put on hold for half an hr and then 5pm 
came I was cut off. this is just to let you know I have these rifles in my possession cheers!  

 
17/09/2025 Website Hi, 

I have tried to register myself so I can register firearms against my name and purchase ammunition. 
I have been holding online for hours at a time and am yet to speak to someone. 
This is very frustrating. 
The problem I have come up against is my license is not recognised for some reason. 
Can you please give me a call to assist on  

17/09/2025 Email Hello
Thanks you for your reply. 
I understand that I have to contact you by phone to transfer a firearm, and due to your unprecedented caller demand, you are unable to contact 
me directly. 
As per the email below, I have spent the last 7 working days calling the Firearms Safety Authority phone line, and have spent an average of 40 mins 
on hold each time due to unprecedented caller demand. So I will make this clear yet again. 
I CANNOT GET THROUGH TO ANYONE ON THE 0800 NUMBER! 
Hence my emails. 
So we are at somewhat of an impasse, here’s me trying to do what is required by law and contact you, and there’s the Firearms Safety Authority 
who simply does not answer calls.  
I would like to know what the next step is please? 
My next step is to contact the media and the minister regarding this shocking state of affairs and ask for further information as to the staffing levels 
at the Firearms Safety Authority or its seemingly lack thereof. 
Your attention and reply to my communication would be greatly appreciated.  

17/09/2025 Website 2nd day today for me put on hold from 4pm until 4.59pm call was answered thankfully unfortunately it was just to be told call back tomorrow as I 
have 2 rifles to register so no time to process??. So guess it will be 3rd time lucky for me tomorrow?? , 2 x Rifles to 
put on my account.  

18/09/2025 Website I have been receiving emails from you re a transfer, Ive tried ringing your number but dont have time to hang on to the phone for ages while you 
decide to answer, You can call me on  

18/09/2025 Website I've applied for Firearms Licence Renewal & have received emails asking for info for Firearms Registry. I have been unable to get onto that Log In to 
state that I have NO firearms - they belong to my husband. 
I am NOT computer savvy & have difficulty using your website info to achieve the result required. I have tried telephoning the 0800 number for help 
this morning, but it is just the recorded message saying all operators are busy.... Fortunately I have been making the call from a landline so it has 
not cost to call, nor has it wasted cell phone battery! 
I will be in Christchurch tomorrow, Friday, so will call in to the Police Station where I put in my physical renewal form, for assistance.... 

s 9(2)(a) OIA

s 9(2)(a) OIA

s 9(2)(a) OIA

s 9(2)(a) OIA

s 9(2)(a) OIA
s 9(2)(a) OIA

s 9(2)(a) OIA

s 9(2)(a) OIA



21/09/2025 Website I have tried calling 6 times to speak with someone and the longest I was on hold for was 48 minutes, I rang at 4.05pm and after being on hold for 48 
minutes someone answered and said “it’s less than 5 minutes to closing so ring back tomorrow” then hung up. I have tired calling each day this 
week and been on hold for between 12-48 minutes and have still not been able to speak with anyone. I’m so frustrated and still have not been 
helped or even been able to speak with someone - it’s an absolute joke of a system. I want a call back as the pistol I’m trying to register is not on 
the system - even though it’s been on my B for 5+ years.  

22/09/2025 Service Improvement I telephoned 0800 844 431 and waited after listening to an automated message for 30 minutes and 33 secs . I am trying to do the right thing here 
being provided with no other alternative than to phone 0800844431 to advise I am selling my two of my firearms . 
You say in your role definition 
Our role 
Tō mātou tūranga 
We are the regulator for firearms. As a new regulator, we will build trust and confidence in our ability to effectively regulate. 
Te Tari Pūreke has three core functions: 
to effectively implement the firearms licensing system 
to manage the Firearms Registry 
to educate people to enable compliance and promote the safe use of legitimate firearms. 
In our regulatory role, we will monitor ongoing performance and work collaboratively with others to enable us to respond to future changes in the 
firearms system. 
No Management goals have been achieved here. Accountability not even acknowledged through adequate telephony systems.  
None of this is happening when I telephone your organisation and have to wait to listencanned electronic music in the hope that my call will be 
answered so i can tell somebody that I am transfering my firearms within the law who is also duly licenced . 
This is my second attempt to do so the first occurred on 11 September ending at 2.16pm after 10min and 9 secs. 
I will continue to try and contact your office. your service ranks at the worse level I have ever encountered in my 71 years of life. There is nothing to 
be proud of here as a New Zealander . It is really sad because up until no my interaction witgh Police emergency services has been exemplary. 

23/09/2025 Website Going to the local poice station to validate my license to use the registry is ridiculous. I have just been through the vetting process for a license 
renewal which included a trip to the police station. 
I've signed in with realme. What is the point in visiting the police station and why is it not mentioned when trying to use the website? 

29/09/2025 Website Good afternoon. I have heard so many complaints from people about the registry, but to date I have had no problems. But, having sold a rifle last 
week, today I wanted to speak with someone re transferring said rifle to the new owners register. I waited this morning for 25 minutes for someone 
to take my call and this afternoon I waited for 34 minutes. I understand from others that this is a common occurrence. Why not introduce the 
system some of the banks use i.e. call back - caller leaves their number and a FSA person calls them when they can?  

29/09/2025 Website May I say I think trying to register a firearm online is a next to a hopeless task. I got to where you tell me everything but how about instead of reading 
the whole page and coming with no direction how about just having a short cut? I know I know a crazy simple idea  

30/09/2025 Website After Two phone calls from your office, And being told to get my register filed I have taken the day off work to get this done. Now after several 
attempts to phone you listening to crap and crap music I have given up. I will however provide the information when you speak to me while I am in 
my office.( which is seldom during the daytime). I even mad e trip to the local Police station who didn't want to assist in any way other than saying it 
had to be via you lot. Disgusting service. 

6/10/2025 Website Greetings. I honestly hate that I have to be a “Karen” about this; however, after waiting for 25 minutes on the line, one of your employees,
hung up on me. She said there’s nothing she could do about the issue that her colleagues have dealt with in the past, perhaps because of her 
laziness to actually do her job, because again, her colleagues in the past were able to help me with the exact same request. So I would like to lodge 
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a formal complaint. Saying “goodbye and have a nice day”, and hanging up on people who wait for half an hour to get to talk to an agent is 
ridiculously inappropriate.I would’ve like a response email regarding that issue, to ensure that it is addressed. 

6/10/2025 Email To the woman with NO real customer service abilities. I dont know her name , but she was quite rude and blunt with me with regards to my overdue 
act of letting you know about any weapons I had given my last "purchases"  

.  You sent multiple emails telling me to call. I get 1/2 hour for lunch and little else more so needless to say I never got though. Getting an email 
saying I would be "escalated" really was the last straw given how hard it actually is to get in touch with this"new" authority. I had time. I did what 
was actually asked of me given It had actually never been actually asked. Please ring is all I got. But never getting though is not actually MY 
problem, That lies with you. I managed  with help to get it done Last Friday. But actually had to get the "firearm"  I bought that 
triggered this all. Thaty required help from a very helpful friend.  
The firearms registry has actually been very UNhelpful and I question their motives with regard to this "registry "process. 
I look forward to the response, but actually feel there will be none. 

7/10/2025 Website I am writing to draw attention to the ridiculous wait time on the telephone system. The industry standard is 2 minutes max. and most abort the call 
after 10minutes. I have just waited an hour, having tried twice before for 30minutes each time. AS this has to be during work time, how many 
employers are comfortable with employees holding for hours on end instead of doing their work? It appears to me that this system (which I am a 
strong supporter of) is being set up to fail. I suggest it is either done properly, or the money is spent somewhere else. 

7/10/2025 Email  
A requirement on the import permit was for the item to be inspected by the police armory. To 

send this for inspection the part needs to be serialised and registered.  
I am unable to do this online as  in the registry and this is a custom part. I have spend a total of several 
hours trying to get through on the phone to the registration office. Unfortunately I cannot spend any more time doing this. 

13/10/2025 Website I have never been so disappointed. I was on hold for 30 minutes for one call and at least 10 for two other calls. I have called 3 times to try register a 
firearm, I cannot do it online as it will not come up with the form that I need. Because of lack of efficiency I, for one, cannot get the form online- nor 
can I call to even fix that issue as it requires me to take a good amount of time for literally nobody to pick up my call. Not only this but I cannot 
register a firearm via phone call due to again, lack of efficiency. Oh and another thing- maybe you as a government body should think about having 
registry forms in the local police stations. I have tried THREE seperate ways to register a fire arm and because everyone wants everything to be 
done online and your lack of efficiency I will have to keep on taking large chunks of my time just to listen to your hold music- which isnt even good 
music might I add.  

13/10/2025 Email I have been trying, unsuccessfully,  for three days last week and most of this morning to register my firearms. 
I just want it on record that I am trying !! 
I have tried and tried to call the 0800 844 431 – but just keep getting told to hold, this is very awkward while I am at work. 
I have tried and tried online but it keeps telling me that it can’t match and to ring the 0800 number !!! 
I have attached a lit of my firearms , I totally appreciate that this is not the correct procedure for registering firearms, 
But I am notifying the Police 😊😊.  I will keep trying as instructed. 

14/10/2025 Website I am trying to comply with requirements to register my firearms with the Authority. I received an email to apply for renewal of my licence which 
expires in January 2026. I went to the online portal and I think I have set up a profile, luckily I already had a RealMe ID. I tried using the online 
facility to register my firearms, less than helpful. So then I tried phoning the 0800 number selecting the Firearms Registry option [01], I aged 
considerable whilst waiting for a real person to answer my call. I have four firearms to register. My cellphone is , If it is going to be 
as hard to re-apply for my Firearms licence, well I wonder. I am certain that the Authority will not be slow in taking my relicensing fee when I get 
around to applying for renewal. I would really appreciate some help with complying with requirements. Phone me please. 
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14/10/2025 Website The on line registry is horrendously out of date. Trying to register a rifle is hours of my life I will never get back. Why cant I find my common factory 
rifle in the drop down list? I pay good money for a service that falls well below the level of support I expect. This is a blatant breach of the Fair 
Trading Act. 

14/10/2025 Email Since this new system came in I've had to contact you(firearms safety authority NZ) for two separate occasions of registering firearms. The first 
time was painful enough but this time takes the cake. 
13th Oct I bought a new rifle and doing the right thing I tried to register it. I called on the 13th and the 14th no less than 8 times spending a 
whopping 4 hours and 20mins on hold just trying to get through. 
I was forced to call because the stupid site reckons I don't have a firearms license, I do. 
When I finally got through and spoke to a guy he reckons that most people experience this kind of thing(I call it ineptitude). He reckons most 
people try ringing once, so they have a record proving they've attempted to register and simply wait until your system flags the new owner as not 
having registered. Then I'm told that you ring to follow up those who exceed the 30 days and that is when they register.  
So I suggest that if you expect us(law abiding firearms owners) to do what we are legally required to do then maybe you shouldn't create barriers to 
doing so. The current system is a joke. 

15/10/2025 Website I am having major trouble getting in contact with someone over the phone. I do not have access to the internet so the only way I can be contact is 
over the phone. I am wanting to register my firearms. My phone number is . I am best contacted around lunch 1200 - 1300. if you 
could please text me before you ring so i can make sure I have my phone on me.  

16/10/2025 Website Dear firearms registry, 
Please can you allow people to email firearm details. I have tried and tried to call in and can't get through. I don't have a working 2FA for realme 
due to a phone change. I suspect I am like many people want to follow the law but the system makes it very difficult for those employed. 

16/10/2025 Website Why cant i transfer a firearm to another registered person on line. I've been on hold for 45 minutes to do it on the phone for what should be a 
simple on line and keep being told to use the website for something that is impossible to do online.  

18/10/2025 Website Any chance an online form we can fill up a form if we sell a fire arm? 

20/10/2025 Email Your website is not very user friendly at all. 
Please look at a similar system to the MPI NAIT animal movement website as it is a much more integrative system where there is a visible list of 
items which are registered to your name and you can confirm the movement of an item or initiate the transfer of an item which will need to be 
confirmed. 
You need to do better than what you have in place now as it is frustrating and not every firearms licence holder is in cell phone coverage during 
your operating hours, or can sit on hold for upwards of fifteen minutes on a good day or twenty eight minutes. 
You need to be more accessible if you want people to respect what you are trying to achieve. 

21/10/2025 Email Your 0800 team is fantastic to deal with, but unfortunately, there are just not enough of them. Wait times are over an hour, and it raises concerns 
over how many people will give up on the process out of frustration. How does the community go about requesting more funding to achieve this, so 
we don't become de facto criminals when unable to wait that long every time?  

22/10/2025 Service Improvement I have been on hold for approximately 2 hours waiting to pass details around my firearms for the purpose of the register as required - I cannot get 
into the system as it doesn’t recognise me and I’ve had to already submit my renewal in paper form -  
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24/10/2025 Service Improvement Inability to successfully register online for Fire Arms register - I’ve attempted to register online, and my license number was not recognized: 
  

Also, I would like to make a complaint around your online service and contact us details. 
First complaint below is your online system inability to recognize my license. 
We did not find a match in our license holder records. Please check you have entered your details correctly. You must complete this form before 
you can use MyFirearms – if you need help, call our Registry and Services team on 0800 844 431 between 8.30am and 5pm, Monday to Friday. 
Second complaint the number offered above is not in service and the time of my call was Friday 24th October 14:50: 0800 844 431 
Last complaint the other number called leads to hold music for over 30min with no response +64 4 499 2870  

27/10/2025 Website Just registered my gun (I think ??) 
I found the process time consuming and clunky, couldn’t put all information in and not sure if fully accurate. To be fair expected a dumb system 
and didn’t disappoint. I feel sorry for arms officers who would I image get a lot of negative feedback back.  

4/11/2025 Not recorded Your website says call 0800844431 to transfer gun ownership. I’ve been on hold for 400 minutes, then gave up. I’m now on my second attempt, at 
10 minutes and still waiting. Is it any wonder people don’t bother doing this, if the phone service is so slow / non-existent? 

4/11/2025 Not recorded On the automated call service, why not include an estimated wait time, or have the ability to request a call back. Why would someone stay on the 
line when they have no idea of how long it might take to speak to someone?  
How critical is it to have the exact model? Surely this is a FAQ... 
Why not allow people to email the details of firearms that don't match the pre populated options in the registry and someone registers it on the 
persons behalf. Or you simple can enter the relevant details under "other" and include a firearm. 

6/11/2025 Website I’d like to offer a suggestion that may help improve compliance and convenience for firearm licence holders. 
When a person purchases a firearm through a dealer, the transaction is often completed promptly at the dealer’s end. However, some individuals 
may unintentionally forget to complete their own side of the registration within the required timeframe — especially if they are new licence holders 
or are purchasing multiple firearms. 
To help maintain compliance and accuracy in the Registry, I’d like to suggest implementing an automated reminder notification system. For 
example: 
• A reminder email or text could be sent 48–72 hours after a dealer has recorded a sale, advising the buyer that a registration action is still pending. 
• The reminder could include a direct link to the person’s MyFirearms account or registration portal. 
• A second reminder (optional) could be issued closer to the 30-day deadline, if the registration remains incomplete. 
Nga mihi 

10/11/2025 Website Your Systems Need Sorting 
I recently registered my firearms over the phone on 4 Nov because the RealMe system was not working for me; and, according to your operator this 
is a known problem! Today I tried to obtain a copy of my firearms registration and had to complete my profile (Licence No. ). Having filled 
out my personal details I was not recognised!! I phoned the number for assistance and waited some 20 mins. Frustration reached a further limited 
to find out that my name needed to be inserted in CAPITAL LETTERS. There was no indication on this electronic form to say my name had to be in 
UPPER CASE. This was time wasting to me by an hour or so and also time wasting for your staff and other callers waiting to be attended to. 
Furthermore, in the details of my arms so registered were not logged with my details. Pse reply with your comment and intentions. 
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24/11/2025 Website Have spent 2 days and two phone calls now trying to register my firearms. 
Have registered using realme account and have been through the process of registering 10 firearms (two of which were registered by phoine with 
firearms registery representive) but when logging in there is no records at all of my registered firearms. I wish to complete this before applying for 
licence renewal.  
I have been trying the phone number for registering firearms for 3 hrs now and but keep being put on a waiting list. Have used up all my available 
minutes. 
My Bank gives me the option of requesting a call back when representive become available. Is it possible for firearms registry to do the same? My# 
is  
Is it possible to improve the system by allowing  

24/11/2025 Website The online firearms registery is virtually unusable. If you try to add additional firearms you have to virtually start again for each gun and then after 
all that hitting the SUBMIT button simply fails to move information from Draft file. I had to phone up in the end. 

29/11/2025 Website There is no match for the firearms in my possession. These firearms were held and recorded by the Whangarei police station. 
And how do I find the rifles I already have? 
Type, Model, Caliber and serial numbers??? 
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