
– Firearms Safety Authority 
Telephone: 0800 844 431   www.firearmssafetyauthority.govt.nz

– Firearms Safety Authority is a business unit of New Zealand Police.

2 March 2026

IR-01-26-4256

your Official Information Act 1982 (OIA) request dated 6 February 2026. I 
have answered each of your questions below:

If the authorisation was given to send a bulk email out to every single license 
holder that is on the FSA's records, would the regulator, as of yesterday, have 
the capability/infrastructure to send that email in bulk? 

Yes, the Firearms Safety Authority (the Authority) use a tool called Enudge for sending 

providing a dedicated tenant for the Authority and New Zealand Police. This means the 
New Zealand Police Enudge product resides in a separate tenancy from other Enudge 

as part of the certification and accreditation process prior to the implementation of the 
product and service. 

How quickly could a notification of this nature be sent to every firearm license 
holder's email address held in the FSA's database? Does the FSA have a SOP 
for bulk notification of license holders via email, if so, please include this SOP 
document in your response.

hours, provided the formal 
approvals are given at the correct stages. Please refer to the attached SOP document.

If not mentioned already by the above questions, can you also please highlight 
examples of when a bulk message would be sent out to license holders. 

Any time there are more than ten people who need to receive the email. For example, 
b changes in legislation (Clubs and Ranges, Dealer 
changes i.e. ammo selling requirements), reminders for licence expiries and reminders for 
Firearms Registry responsibilities. 

s 9(2)(a) OIA Privacy

s 9(2)(a) OIA





Te Tari Pūreke email policy



2
3
3
3
4

5
5
5

10
10
10

Table of Contents

Table of Contents
Policy statement and principles

What
Why
How

Overview
Introduction
Legislation governing information

Sending emails externally to members of the public
Sending an email to a single external recipient:
Sending an email to multiple external recipients (Enudge)

Out of Scope

Out of Scope





Te Tari Pūreke email policy | Ten One - New Zealand Police Intranet

sending emails.

How
By having rules for sending emails and being aware of the risks when sending emails, Te Tari Pūreke will 
better protect the community, firearms licence holders and licensed dealers, and the trust and 
confidence in NZ Police.

Any privacy breach or near miss privacy breach, no matter how big or small must go through the privacy 
breach management process. The Privacy team at PNHQ can be contacted for advice if needed.

The Code of Conduct also applies as all Police and Te Tari Pūreke staff are required to follow the 
organisational policies under the Code of Conduct.

4/13













1 Seek pre-approval
from manager to
use Enudge

Staff should discuss using the Enudge tool with their supervisor and/or manager
before completing the steps below.

2 Complete request
template

The request template is available here:

TTP Bulk Email Approval Template.msg

For instructions on adding the template for use on a regular basis within Outlook
follow this instruction:
Outlook Stationery.pdf

3 Attachments Attachments are not available for use within the bulk email tool.

4 SELF-CHECK Apply the SELF-CHECK tool

5 Supervisor review Supervisors should check the template has been completed correctly, satisfy
themselves the recipients’ email addresses are correct, and that the content (body)
of the email is correct and intended for the recipient.

The request can then be sent to manager for approval.

6 Manager approval Managers can approve their staff member’s request by responding with “approved”
once they have checked the template, content, and recipients list.  Managers may
refuse the request.

7 Send to processor If approved, forward the approved email thread to the contact person listed on the
‘TTP Bulk Email Approval Template’
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